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SECTION A-GENERAL INFORMATION (1-8)

Rank QA1-Gender
1 Mae
2 Female

Rank QA2-Age
4 Younger than 30 years old
1 Between the ages of 30-40
2 Between the ages of 40-50
3 Between the ages of 50-60
5 60 years and oider

Rank QA3-Martal Status
2 Single
1 Married

Rank QAda-Educaton Level
4 High School Graduate
3 Cotage Graduaie
1 Unviversty Graduae
2 Post Graduate Educaton
4 PHD Degree (Docorate)
6 Prefer notto say

#145  %Distr.
142@ 97,93%
30 201%

#141  %Distr.
120 851%
5 @ 3972%
53@ 3759%
170 12,06%
30 213%

#140  %Dist.
20 28%
108 @ 77,14%

#145  %Dist.
7@ 48%
90 621%

R0 6345%
%0 179%
7@ 48%
40 276%

Rank QAdb-Field of Sudy

24 Accountng

23 Agricuure

22 Captal Markess and Exchanges
21 Captal Markess Experise

20 Econometrcs

3 Economics

1 Engineering

9 Faculy of Agriculure

6 Facuty of Educaton

19 Finance

18 French Language and Lierature
17 Heath High School

16 History

15 Internasonal Relasons

8 Law

5 Matemakcs

7 Mediche

14 Physical Medkine And Rehabiaton
13 Property Valuason

4 Publc Administason

12 Ship Deck

11 Stiskcs

25 Tourism and Hotel Isk.

10 Turkish Language and Lierature
2 Ohers

#136
14
14
19
19
19

% Dst.
0,74%
0,74%
0,74%
0,74%
0,74%

149 10,20%

ue

3,82%
147%
441%
0,74%
0,74%
0,74%
0,74%
0,74%
147%
441%
2,94%
0,74%
0,74%
5,15%
0,74%
0,74%
0,00%
0,74%

25,00%

Rank QA5-Profession
6 Accountant
2 Banker
15 Business Owner - Medium
8 Business Owner - Smal Scale
20 Caplain
4 Cvi Servant
19 Doctor
12 Economist
3 Enginer
7 Entrepreneurs
18 Expent
11 Facuty Member
10 Financial Advisors
27 Heath Techniian
26 Industriaiss
14 Inspecior
17 Insurer
25 Lawyer
24 Member of Army
23 Merchant
16 Retred
22 Sales Manager
21 Sakesperson
5 Teacher
13 Technical Saf
9 Worker
1 Oters

#143  %Disr.
6% 420%
249 1608%
3§ 210%
5% 350%
29 140%
105 699%
24 140%
49 280%
214 1469%
5§ 350%
29 140%
49 280%
49 280%
14§ 070%
1§ 070%
39 210%
29 140%
14 070%
14 070%
1§ 070%
24 140%
1§ 070%
1§ 070%
6% 420%
39 210%
49 280%
B9 1748%

Rank QAG-Monthly Income
4 Lower han § 1.000
1 Between § 1.000-2.000
2 Between § 2.000-4.000
5 Between § 4,000-5.000
3 More tian § 5,000

Rank QA7-Return Expeciatons
4 Lower than %20, lower than %10
5 Lower than %20, more than %10
2 More than %20, lower than %10
1 More than %20, more than %10
3 Dontknow

Rank QAS-Market Experience
3 Lower than 1 year
2 Between 110 5 years
1 More tian 5 years
4 Dont know

#137
120
560
50
100
Ye)

#141
150
100
00
40
20

#140
40
460
90
10

% Distr.
8,76%
40,88%
32,85%
7,30%
10,22%

% Distr.
10,64%

7,09%
21,28%
4539%
15,60%

% Distr.
2,84%
32,62%
63,12%
0,71%



SECTION B- KNOWLEDGE AND UNDERSTANDING (9-15)

CAPITAL MARKET
——— U EGULA'IDRS F)RUM .
QB10s-Risk Management

e A A | COMEEe

Subjec Mark N N " 2 N R

Lieracy Level Sef Assessment 66 1 . o

e =t e Finansal Okuryazarlk Anketi

Securties Feaures a1 3 QB0 Frence

Accoundng 25 4 QB11-Finance Litfen kimizi gerceved alanian tikdayarak sizin ion vygun olami seonz

Finance 66 3 QB12-Fnance =

Economics : : st Son-S Agmane e ondarma bagaatin (e, Somk ks, fansCoryazaed sl Seferendeycrsinz

/ me J
Cevap
— o

Gender : Male (% 98)

Sors- 10 Agadan fadelerden hangisi dojry 2 a yaniger ?
AgeGroup:30-50 w  Married: %77

Educational Level percentage as "University and upper” : % 86 ket py senes s ama i emelice e Kymetyatren s pay) B sknen zisge
Pay sened satn aimak griets para Oding vermeye beazer
Farich endistrierde 20'Gen fazia frmann pay seneferine para yatran yatrmedar daha fa21a risii kabul ederer

Market experience as 5 years and more : % 63 ?:m:;:mrmi e commeyen iy gore aha S

Lowincome porion: %9 m  Percentage ofthe respondents with income between $ 1.000-4.000 : % 74

Sors- 11 Agadudakd menkud kiymeenden hangisin secersing 7

Only 10 percent of the investors declares their literacy leve! as insufiicient, their overall grade from subjects is around 9) B i onde e ve 3 3y beyiage 2 Gdeme yapan yiade 8 et b e kymet
lower limits. Level of financial teracy is not satisfactory, around 53 Aol e
The lowest mark, 25, is in accounting which means that they can't read financial tables, or evaluate performance of Cevo

. e —

Their awareness on legislation mark, 35, is quite low so they need to be well informed and to be protected.

= .
Risk management mark, 85, is dazziing. The awareness of risks comes from the unlucky experiences they have been =" ***” T TR AN S
living.



SECTION C- SKILLS (16-20)

; . . ; 0 20 40 60 80 100 120
Total Profit  Profit_% Loss Loss_% Re-investRe-invest_% b S
QC16-1-Stock & Subscription Right 4 106 60 5000% 60 5000% 14 2642%| QC16-1-Stock & Subscription Right 106 |
QC16-2-Sukuk 4 3 00 000% 1@ 100,00% 2 3% QC16-2-Sukuk
QC16-3-Bond S A 190 %048% 20 95% 3 566% QC16-3-Bond
QC16-4-Mutual Funds P 4 BO 8571% 60 1429% 4 T55% QC16-4-Mutual Funds
QC16-5-Stock Futures S 38 150 535% 130 4643% 10 1887% QC16-5-Stock Futures
QC16-6-Options $ W 20 200% 80 8000% 4 715% QC16-6-Options
QC16-7-ETFs ¢ 5@ 833% 1@ 1667% 2 3% QC16-7-ETFs
QC16-8-Convertible Bonds g 4 00 000% 2@ 100,00% 2 3T% QC16-8-Convertible Bonds
QC16-9-Currency § U %0 858% 30 1,11% 4 715% QC16-3-Currency
QC16-10-Gold P 8 A0 562% 20 4375% 5  943% QC16-10-Gold
QC16-11-Housing D & 420 100,00% 00 000% 3 566% QC16-11-Housing
B QC16-1-Stock & Subscription
N i B e 5
Abstract P i PN
¥QC16-3-Bond

The most popular type of securities : Stock

@QC16-4-Mutual Funds

Profit/ Loss distnbution on stocks : 50-50 QC16-5-Stock Futures
¥ QC16-6-Options
Even though investor loss, the most re-investable securities : Stocks and derivatives SO EE
They fall in love with stocks. Athough the prices hit rock botom they hold. 0% 0% 20% 0% 40%  SOX 0% 70% 80X  90%  100%

QC16-1-Stock & Subscription Right

Futures and Options are very much welcomed by "most active" stock investors. QCls-z-Sukulo,:
QC16-3-Bond ]

Short or certain term cash savings are invested in Bond and Mutual Funds. QC16-4-Mutual Funds |

QC16-5-Stock Futures

The less fraded securiies by the survey respondents : Sukuk and Convertible Bonds QC16-6-Options

QC16-7-ETFs

Only Housing is the instrument which completely profit their investors. QC16-8-Convertible Bondﬂ':

QC16-9-Currency

Especially some survey respondents advice buying any kind of property in Istanbul R |

QC16-11-Housing




SECTION C- SKILLS (16-20)

#84 51 m2 w3 mé ws

QC17-Securities Features #38 mim2u3méns QC18-Securities Features

ETFs trade in stock exchange Y 9 Stock Fures 1+ 42
ETFs expendtures are lower than mutual funds 4 3 Embedded Opions

ETFs are tradable during a day 4 1 ' Musal Funds

All of hem % 25 None of Them

Don't know 3 0 Don't know

1l =2
QC19-Finance #92 30
One milion dolar cash foday 4 28
One dolar for a month which doubles every day s 64 :?
sum
1 Below § 2.000 47,36% 39,44% 49,00%| 364% 1 Below § 2.000 b 25,22%| % 13.01% 9 10,84% > 16,96%| 7 20,51%|9 13,46%
2 Between §$ 2000 and 10.000 55,36% 40,80% 26,82% 5351% 300% 2 Between §$ 2.000and 10.000 A 18,44% |y 13,59% |9 8,93%|A 17,83% |4 21,23% ¢ 19,99%
3 Between § 10,000 and 50.000 40,56% 31,2% 2357% 4379%  5512% 257% 3 Between $ 10.000 and 50.000 = 15,76%|9 12,13% 4 9,16%|=> 17,01%|A 21.41%(4 24,53%
4 More than $ 50.000 30,50% 24,73% 2147% 29,86% 45,75% 7.21%|210% 4 More than $ 50.000 ) 14,56% 4 11,80% 4 10,25%| 14,25%| A 21,84% (9 2731%
a) Do Nothing d) Bank Investing Account
000% 1000% 2000% 3000% 4000% S000% €000% 7000% 80,00% 9S000% 100,00% 0,003% 10,00% 20,00% 30,00% 40,00% 50,00% 60,00% 70,00% 80,00% 90,00%  100,00%
Below § 2000 ' ' ' ' ' ' ' ' Below $ 2000 } . ' ' ' ' ‘ ‘ ' ‘ ‘
Between $ 2000and 10.000 Between S 2000and 10.000
Between $ 10.000 and 50.000 Between S 10.000 and 50.000
More than $ 50.000 More than $ 50.000
b) Currency and Gold e) Stock and Subscription Right
000% 1000% 2000% 3000% 4000% SO00% G000% 7000% 8000% 90,00% 100,00% 0,00% 10006  2000%  3000%  400%  5000%  6000%  7000%  8000%  9000%  10000%
Below $ 2000 Below $ 2000 t " f 1 1 f |
Between S 2.000and 10.000 Between $ 2.000and 10.000
Between $ 10,000 and 50.000 Between $ 10.000 and 50.000
More than S 50.000 More than § 50.000
¢) Bond or Sukuk f) Land and House
000% 1000% 2000% 3000% <4000% 5000% €000% 7000% 8000% 9000% 100,00% 000%  1000%  2000%  3000%  4000% S000%  6000%  7000%  8000%  000%  10000%
Below S 2000 } . I I I I f f f f | Below $ 2000 je—t—— I I f f f I f l
Between $ 2.000and 10.000 Between $ 2000and 10.000
Between $ 10.000 and 50.000 msmmmmmw
More than § 50.000 More than § 50.000 J 1 T




SECTION D: EDUCATION, INFORMATION & CONFIDENCE (21-28)

QD21-Market Disclosure Preferences s | QD24-Educational Resources £133 | QD27-Educational course 2145
Soh s . mwm’n . any mln2u3md uln2u3nd nlm2
0 he & ')l ¥ olised P iy o, T 63 | dont have any informason about educasonal resources 4 17 ‘ Yes + 8

When company announces adjusment of EPS & 8 | have lige informasion about educational resources + & . No $ 60

When sharehoiders sue direciors due 1 confict of inierest 4 13) | am aware of educasonal resources A 4

mmamaammtmamma a a " | e ek iemnatk shont onal 3 0

QD22-Legislation #134 P pp QD25-Information Sources #130 . QD27b-Educational course Effects #76 T —

Buying and seling of stocks by the board member i3 9 News and information in newspapers 3 8 Srong eflects & 7

Voing of the board member in general assembly 3 1 ' .‘ || Friends/ relasves and famiy $ 4 " Efeced D 15 '

Buying raw materials from the company in higher price than marketprice 4 92|| Stock prices trends Y % ’ ‘ Average D U

Seing hefm producs by approval ol drecors igher prean 7 || Financial siatemenss of frms ® & v Imaacs a 1 ‘ ’

market price

Don' know ) 2% Past performance and reputation of each frm A B No efiect + 2

QD23a-Public Disclosure Preferences #392 ‘ LR 2R a RS QD26-Markets " 146 a %2 w3 WA S QD28-1-Information Preferences_1st  #130 #1271 #122

Transparency of cost of services provided by financial inermediaries $ 357 Market reguitor 0 Books/ magazines/ newspapers Yy 17g 85 2

Disclosure of directors and shareholders’ confict of interest Y 376 Stock exchange 14 0" Commercial brochures 0|~‘ 5 15

Disclosure of llegal acsons of the frm and manipulason of stock prices f 416 ' ‘ Central depostory company 1204 Interney webstes f 80y 18 8

Submission of periodic and annual financial sistements ©0 sharehoiders € 4,11 ‘ ‘ Insurance companies 4 0 IMoviasorTVseﬂas 4 o0 3%y 8

Disclosure of frms’ informason which are in expose of bankrupicy A 3% . Ioonxm ¢ 6 Educaonal messages $ 333 8y 8
Educatonal sotware ¢ 43 6 1
Anmatons 4 0% 28 3
Seminars/ symposia & 1 TR 16
Educatonal courses ¢ 129 48 4
Computer games 4 0% 18 1
Others ¢ 78 8lA 19




SECTION E- ATTITUDES (29-33)

QE29-Risk Appetite

FirmA +
Firm 8 4
None of them $ B

| vl sell stocks immediately afer devaluason

QE30-Trade Decisions

| wil wat 8 the price | bought each stock

Hthe fure condiSon of the frm s promising, | wiltake Siocks even below the price | bought

| wil eain stocks anyway

Don' know

QE31-Savings Sources for Investment

| have sokd al my propertes 10 investin sock exchange $
| have sokd my properses partall 1 invest in siock exchange $ 1
I have used al my savings 10 invest in siock exchange Yy u
I have used my surplus of income and savings 1 invest in siock exchange ¢ 8

QE32-Investment Decision Sources

| am aware and informed about all financial products and do not need investment advisors

Besides applying the advice of investment advisors, | myself monitor financial statements and price ends of frms

| completely apply whatever investment advisors say

QE33-Shariath Importance

Exvemely imporant $ 1
Very imporant P 2
Newral A B
Somewhat mporant $ 18
Notimporiant + ©

ul 82 w3
29%

.40“

ul w2 u3 médns
5% 5%
% ' 19%

71%

(SR FREN T

1%_ 1%

21%

mln2 a3 nédas

11%
30%

.,22”
13%

24%

Abstract

Even though they get educational courses they are not affected much.

They suffer from manipulations.

They appreciate the reports of inspectors and auditors.

They getinformation through internet/ websites and magazines.

They follow up financial statements of firms.

As an information channel public disclosure platform is much appreciated.

The level of sk appetite declines in ime.

They cut their coats according to their clothes on the allocation of their savings into investment without
ambitons.

Atthoug they all want to be specialists they pay attention to professionals.

They attach importance to eaming money. lfthey eam in an instrument they keep on trading, no matter is the
type, Sukuk or else.



SECTION X- FINANCIAL LITERACY PERFORMANCE

MONTHLY INCOME Total Marks Total Count Average m1 w2 u3 mé ws
GENDER Minimum Maximum Average 1| Lower han § 1.000 582 12 3 &8 18%
1{Femaie “ 75 ® & 2|Between § 1.000-2.000 2983 % 2 53
2| Male 19 % 0 3(Betveen § 2.0004.000 2473 [ 2 5
4(Betwen § 4.0005.000 a7 10 3 [
AGE GROUP Total Marks Total Count Average =1 =2 =3 mé ws 5| More fan § 5,000 838 14 @ 80
2030 707 12 1 59 18% 2%
3040 299 % ) 53 RETURN EXPECTATIONS Total Marks Total Count Average u1l m2 w3 m4 ms
40-50 2867 53 o 5 1{Lower han %20, lower than %10 859 15 1% 5 14%
5060 %7 17 ¥ 8 2{More than %20, lower than %10 1.710 % I 57
60-70 150 3 4 S0 3|Lower hian %20, more han %10 532 10 b 53
4{More han %20, more than %10 359 84 1t 5%
Average 5| Dont know 803 2 3 7
ml ®m2 m3 mé
MARKET EXPERIENCE Total Marks Total Count Average 1%
m1 ®2 83 mé s 1{Lower han 1 year 24 4 L3 Cu
EDUCATIONAL LEVEL e 2|Betvieen 1105 years 239 % ¢ 51
1| High School Graduate 0 7 4 4 3| More than 5 years 454 £ @ E
2| Collage Graduate 45 9 3 4 4Don't know 19 1 3 19
3|Unviversty Graduate 4543 (3 VI
4|Post Graduate Education 1935 B i 59
S|Prefer not 1 say 0 4 0

PROFESSION

Average

Last Words in Numbers

o ) 53 ;
Oanke Pl ST )
e . T )
: a §— = : MARKS RANGE #RESPONDENTS
i Servart
e . —r——1 0-10 4
e = 4 5 : 10-20 $
o Fi g “ ! 20-30 $ 2
Facaty Verroer 2 r 5 & i 30-40 A <
Francal Kiviers ] 4 2 4 : 40-50 > 19

% 1 A% y
? 13 D> % : 50-60 * 4
[Jodge 15163 . g ) 60-70 f 37
awyer 75 1 7 !
Veimber o Koy % i % : - $ 9
R % 85— | 80-90 3
Sales Wanager Q
Sdespersn W : 3 ) 90- 100 ¢ 2
Teacher %3 E & )
e : ==

4

vhes 25 —=——i| TOTAL 145




Thank you.

For contact :
Adem Mesutoglu, MKK
adem.mesutoglu@mkk.com.tr



